
Enhanced Care County Benefit Programs 
Livongo Diabetes Management Program

What: A holistic program that empowers people with health challenges to live better and do more

Focus Area: Diabetes Management

How the Program Works:

• Unlimited free strips and lancets and free blood glucose meter provided to participants.  Refills of strips and lancets can 
be ordered through Livongo meter

• Livongo’s meter uploads a participant’s readings to secure account – no paper logbook
• Expert Support through Livongo expert coaches available to participants.  Participants can inquire with coaches or 

request that coaches reach out to them

Next Steps:

• HR will send out announcement email campaign
• Members can activate their membership via the following link: join.livongo.com/PRISM-EXPRESSSCRIPTS/enter
• Member Support available at 800-945-4355.  Participants will need to utilize registration code of PRISM-

EXPRESSSCRIPTS
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Effortless data 
collection

Cellular meter provides 
real-time feedback for 
glucose reading

Unlimited strips remove 
barriers 
for checking

Food and activity 
tracking to understand 
lifestyle habits

Personalized health 
signals

Health challenges drive 
small changes for big 
wins

HealthNudgesTM deliver 
calls 
to action when 
members are 
most receptive

Human-centered 
approach

24/7 remote monitoring 
with emergency 
outreach

1:1 live coaching from 
expert coaches

Credentials that 
frequently include MS, 
RD, CDCES, CPP, LD
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