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Procedures for Receiving Medical Treatment in México 

• Choose a provider from the participating provider listing. (Non-participating providers are not covered) 

• Present your healthcare ID card (or temporary card) along with a picture ID. 

• The provider will verify the participant’s coverage using Pinnacle’s online tool.  

• If you receive treatment before your eligibility is updated, you are required to pay for the services at the 
contracted provider.  The provider will reimburse you any monies collected, less the appropriate co-pay(s), 
once the provider verifies your eligibility. You have 30 days from the day of service to request a refund 
from the provider. 

 

• Plan Co-pays: 
$10 Office Visit                       
$10 Prenatal office visit 
$10 Preventive Medicine  
$10 Laboratory Services                                        
$10 Radiology Services 
$10 Diagnostic Imaging (CT Scan, MRI)             
$10 Ambulance                                                        
$10 Outpatient Hospital Services 
$10 Birth and Surgical procedures 
$10 Hospitalization 
$0 Medication (20% coinsurance after accumulating $5,000 in benefits used) 

 

• Once the patient accrues $5,000 in benefits used, the $10 copays still apply as well as an additional 20% 
coinsurance on all services. 

 

• Your primary care physician is responsible for the management of all health care services including 
laboratory, x-rays, pharmacy, surgery, hospitalization, and specialty care. 
 

• All medications are dispensed directly at the panel provider’s clinic and/or their subcontracted pharmacy.   

• The panel provider will prescribe and dispense the generic medication when medically appropriate. If you 
are prescribed a generic medication, but you request a brand name, you will be responsible for the full 
cost of the brand name medication. 

• Maximum of a 15-day supply per medication, except on maintenance medication. 
 

• Plan allows 60-90 day prescription supply for maintenance medication on chronic conditions. Your 
physician will determine if your medical condition allows a supply for 60 to 90 days before you are a 
required a follow up visit. 

• Birth Control medication allowed for up to 90 days. 

• Over the counter medication is not covered. 
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 Medical Lane Participant - Passes will be given out at the provider’s discretion, are of limited amount, and a fee may apply. 
* PROMED specialists - patients must obtain a pass by calling PROMED and requesting an appointment with a specialty provider (760) 512-0366. 
^ Dr. Alejandro Mendoza specialty care providers; no pass required. 
# Specialty Care consultations are not available after hours.  

 

MEXICALI - Dial first 01152-686 plus provider’s telephone number. 
HOSPITALS    
Hospital Almater  Hospital De La Familia  Hispano Americano  Santa Catalina  
Av Madero #1050 Circuito Brasil #82 Av Reforma #1000 Av Reforma #1809 
553-4015 565-7556 552-2300 552-9025 
 No Consultation services No Consultation services  

 
MULTI-PRACTICE PROVIDERS    
Policlinica Madero  Almater   PROMED * Dr. Alejandro Mendoza^ Healthy Families 
Av Madero #683 Av Madero #1050  Calle B #210 Ave Madero #1290 Ave Madero #909 
552-6967  553-4015 554-1400 Tel: 554-0607 Tel: 412-0367 
U.S. (866) 961-1737  (760) 512-0366  ahealthyfamilies.com 
24 hour consultations     

   
 Services on-site: 

General Medicine General Medicine General Medicine Internal Medicine Pharmacy 
Laboratory Laboratory Laboratory Laboratory Laboratory 
Pharmacy Pharmacy Pharmacy Pharmacy Radiology 

   
  

Specialty Care Available - 
Requires Pass # 

Specialty Care Available - 
Requires Pass # 

Specialty Care Available –  
Call PROMED for Pass *# 

Specialty Care  
Available ^# 

Specialty Care Available - 
Requires Pass # 

Angiology Allergist Cardiologist Allergist Cardiology 
Dermatology Angiology Dermatology Cardiologist Internal Medicine 
Endoscopy Cardiologist Endocrinology Dermatology OBGYN 
ENT Dermatology ENT General Surgery Ophthalmology 
Gastroenterology ENT Gastroenterology Internal Medicine Orthopedics 
General Surgery Gastroenterology General Surgery Neurology Pediatrics 
Internal Medicine General Surgery Internal Medicine OBGYN  
Neurology Internal Medicine Neurology Orthopedics  
OBGYN Neurology OBGYN Pediatrics  
Ophthalmology OBGYN Ophthalmology Proctology  
Orthopedics Ophthalmology Orthopedics Psychiatry  
Pediatrics Orthopedics Pediatrics Rheumatology  
Urology Pediatrics Psychology Urology  
 Proctology Urology   

 Psychiatry    

 Urology    
 
 

GENERAL MEDICINE/FAMILY PRACTICE    
Dr. Gabino Garcia  Dr. Alma Minjarez  Dr. Marco Sariñana Hospital Almater   Healthy Families 
Calle Melgar #139 Av. Obregón #1008 Calle 4 #221 Av Madero #1050  Ave Madero #909 

Tel: 554-0580 Tel: 551-9238 Tel: 561-0322 553-4015 412-0367 
     
     
Policlinica Madero  PROMED Santa Catalina  Hospital Almater    
Av Madero #683 Calle B #210 Av Reforma #1809 Calle Novena #1799   
552-6967  554-1400 552-9025 523-8050  
U.S. (866) 961-1737 (760) 512-0366    

 
 

ALLERGIST     
Dr. Miguel A. Sánchez ^ Dr. Juan Andrade *    
Av. Obregón #927 Pass via PROMED    
553-4790   (760) 512-0366    
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CARDIOLOGY     
Dr. José Contreras ^ Dr. Jose Contreras * Dr. Luis Ceseña * Dr. Bernardo Cline * Dr. Alex Flores * 
Av. Reforma #719 Pass via PROMED Pass via PROMED Pass via PROMED Pass via PROMED 
553-5820 (760) 512-0366 (760) 512-0366 (760) 512-0366 (760) 512-0366 
     
DERMATOLOGY     
Dr. Ana Rodriguez * Dr. Héctor M. Guerrero ^    
Pass via PROMED Av. Madero # 1363    
(760) 512-0366 553-6686    

 
ENDOCRINOLOGY     
Dr. Gerardo López * Dr. Ana Garibay *    
Pass via PROMED Pass via PROMED    
(760) 512-0366 (760) 512-0366    

 
 

ENDOSCOPY     
Dr. Fernando Nuñez Policlinica Madero  Dr. Jose Durazo *   
Av Reforma #1809 Av Madero #683 Pass via PROMED   
552-9025 552-6967  (760) 512-0366   
 U.S. (866) 961-1737    

 
ENT     
Dr. Jesús Montiel  Dr. David Wong *    
Av Madero #655 Pass via PROMED    
552-4508 (760) 512-0366    

 
 

GASTROENTEROLOGY     
Dr. Eduardo Pasallo Dr. Daniel Reynaga * Dr. Jose Adonai *   
Av Madero #683 Pass via PROMED Pass via PROMED   
552-6967  (760) 512-0366 (760) 512-0366   
U.S. (866) 961-1737     

 
HEMATOLOGIST     
Dr. Humberto Salgado ^     
Calle D #332     
552-6549     

 
INTERNAL MEDICINE     
Dr. Alejandro Mendoza Dr. Marco Souza * Dr. Hiram Jaramillo Dr. Jose Meneses * Dr. Jose Navarro * 
Ave Madero #1290 Pass via PROMED Av Madero #683 Pass via PROMED Pass via PROMED 
Tel: 554-0607 (760) 512-0366 552-6967  (760) 512-0366 (760) 512-0366 

 
NEPHROLOGY     
Dr. Javier Arias ^ Dr. Manuel Avendaño *    
Ave Bravo #132 Pass via PROMED    
569-6269 (760) 512-0366    

 
NEUROLOGY     
Dr. Andrés Félix Saguchi ^ Dr. Miguel Leal * Dr. Federico Diaz *   
Ave. Obregón #1099 Pass via PROMED Pass via PROMED   
553-5343 (760) 512-0366 (760) 512-0366   

 
OBGYN     
Dr. Lourdes Ante Dr. Sergio Rivera * Dr. Elva Fuentes * Dr. Saul Lozano *  
Ave Lerdo #1010 Pass via PROMED Pass via PROMED Pass via PROMED  
552-5121 (760) 512-0366 (760) 512-0366 (760) 512-0366  
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OPHTHALMOLOGY     
Dr. Roberto Aguilar  Dr. Gustavo Montaño * Dr. Miguel Ruiz *   
Ave Madero #901 Pass via PROMED Pass via PROMED   
552-9720 (760) 512-0366 (760) 512-0366   

 
ORTHOPEDIC SURGEON     
Dr. Leopoldo Urquiza  Dr. Emilio Gonzalez ^ Dr. Cesar Da Costa * Dr. Juan C Alvarez *  
Ave Reforma #719 Suite 4 Ave Reforma #925 Pass via PROMED Pass via PROMED  
552-6787 555-6247 (760) 512-0366 (760) 512-0366  

 
PEDIATRICS     
Matilde Cervantes MD Dra. Alexandra Garza ^ Dr. Daniel Tamayo *   
Av Madero #863 Ave. Madero #1368 Pass via PROMED   
552-6967  582-0060 (760) 512-0366   

 
PNEUMOLOGY     
Dr. Marco Loustaunau ^ Dr. Julian Espino *    
Av Zaragoza #1808 Pass via PROMED    
554-0722 (760) 512-0366    

 
PSYCHIATRY     
Dr. Roberto Garcia *     
Pass via PROMED     
(760) 512-0366     

 
PSYCHOLOGY     
Dr. Sandra Torres *     
Pass via PROMED     
(760) 512-0366     

 
RHEUMATOLOGY     
Dr. Fidencio Cons * Dr. Dessire Sepulveda *    
Pass via PROMED Pass via PROMED    
(760) 512-0366 (760) 512-0366    

 
UROLOGY     
Dr. Germán García ^ Dr. Sergio Sandez * Dr. Ismael Avila *   
Ave. Reforma #1022 Pass via PROMED Pass via PROMED   
552-6030 (760) 512-0366 (760) 512-0366   
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SAN LUIS – 01152 (653) plus provider’s telephone number. 
MULTI-PRACTICE PROVIDERS    
OSMED Santa Margarita  Santa Margarita- 34   
24-Hour Consultation Calle 7 y 16 de Septiembre Ave Chihuahua y Calle 34   
Calle Morelos #311 Tel: 534-3065 Tel: 517-0445  
534-2310  USA Tel: (928) 388-3793   
   

 
Family Practice   

 
Laboratory    
Pharmacy    
    
Specialty Care- Requires Pass Specialty Care - Requires Pass   
Angiology Angiology   
Cardiologist Dermatology   
Dermatology ENT   
ENT Internal Medicine   
Gastroenterology OBGYN   
Internal Medicine Ophthalmology   
OBGYN Orthopedics   
Ophthalmology Pediatrics   
Orthopedics Proctology   
Pediatrics Urology   
Urology    
    
HOSPITAL    
Hospital Santa Margarita     
Av. 16 De Sept Y Calle 7    
534-3065    

 
 
LOS ALGODONES – 01152 (658) plus provider’s telephone number. 
FAMILY PRACTICE 
Arturo Herrera MD    
Av. B 210     
517-7032     
  
 

TIJUANA – 01152 (664) plus provider’s telephone number. 
MULTI-PRACTICE PROVIDER 
Clinica Medica 
Jose Clemente Orozco #2340, Suite 304 
634-3482 
(619) 866-6101 
 
Laboratory 
Pharmacy 
 
Specialty Care- Requires Pass 
Allergist 
Angiology 
Cardiologist 
Dermatology 
Endocrinology 
ENT 
Gastroenterology 
General Surgery 
Internal Medicine 
OBGYN 
Ophthalmology 
Orthopedics 
Pediatrics 
Proctology 
Urology 
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