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Go to navitus.com/members or scan the QR code* to access the member portal. 
Register for your account, if you haven’t already done so. 

If you have the Navitus mobile app, you can log into the Navitus member portal 
with the same username and password you created for the app. There is no need 
to register again.

Once registered, click Sign In, then enter your login details and password. From here 
you can:

	■ Access your member ID card
	■ Perform a Drug Search for coverage details
	■ Find drug prices and pharmacy locations 
	■ Easily track your medication history

Access Your Member ID Card 
From the landing page, click View now to see a 
digital copy of your Member ID card. You can also 
Save as PDF and print your card.

Perform a Drug Search
From the landing page, enter at least the 
first letter of the drug name in the Get 
Started search box. Click on the specific drug 
name from the dropdown menu of search 
suggestions.

You will be prompted to Make a Selection.

	■ Click on the down arrow for a refined list.
	■ Select the dosage form, strength and 

brand or generic designation you need.
	■ Adjust the Total Quantity and Number of 

Days for that supply.

The coverage indicator uses these details to 
show whether the medication is covered under 
your plan and at what tier, helping you make 
an informed decision.

Simplified Steps to Use Your 
Member Portal 



© 2025 Navitus Health Solutions, LLC. All rights reserved.    052469-0125

Find Drug Prices and Pharmacy Locations
From the Drug Search result, click Get Prices & 
Pharmacies. Search by city, state, zip code or 
current location and adjust the search radius, if 
needed. A list of available pharmacies, the price of 
the drug at that location, and an interactive map 
will appear. 

	■ Refine your search with Sort and Filter Results 
options.

	■ Click on a pharmacy for more details, including 
hours and additional services provided.

	■ Click Add to Favorites to save this pharmacy 
selection to your member profile. 

	■ You can also search for pharmacy locations 
from the member portal homepage,  
but those results will not include specific drug coverage details.

Maintain Your Virtual 
Medicine Cabinet
Click Learn more under Explore 
Medicine Cabinet to see your 
prescription, medication and 
supplement history. Your prescriber 
doesn’t maintain this list, but you 
can use it to conveniently track your 
drugs and check side effects.

Make the Most of Your Medicine Cabinet:

1.	 No longer taking a medication? Click Remove.
2.	 Want to check prices on that drug? Click the three dots to open a new menu window.  Click 

Check Drug Prices.
3.	 Curious about side effects? Click the three dots to open a new menu window. Click Drug 

Information.
4.	 Need to leave a note for yourself about a medication? Click the three dots to open a new 

menu. Click Add Note.
5.	 Want to add a prescription? Click the drop-down menu for Rx History.

*The QR code may identify your IP/device information. However, your personal and health information is strictly confidential and will not be captured.

Information is subject to change without notice. This is not a guarantee of benefits. Your coverage is based on your plan benefit. 

If you have copay assistance it may affect your deductible and/or your maximum out of pocket amount. Coverage and cost sharing may vary if this is a preventive service.

3
4

51

2


